SAP CS ONLINE TRAINING
SAP CUSTOMER SERVICE COURSE CONTENT
OVERVIEW ON CUSTOMER SERVICE

CS INTEGRATION WITH OTHER MODULES
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ORGANISATIONAL ELEMENTS IN CUSTOMER SERVICE
MASTER DATA IN CUSTOMER SERVICE
INSTALLED BASE MANAGEMENT
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EQUIPMENT
SERIAL NUMBER MANAGEM
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PRICING

STATUS PROFILES

DIP PROFILE
IN-HOUSE REPAIR PROCESS
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Resource Related Billing
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Resource Related Billing
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Contracts
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